%Dolder Grand

The Dolder Grand

The Dolder Grand, luxury 5 star hotel in Zurich: After a construction phase lasting four
years, Zurich celebrates the return of one of its most prominent landmarks. The
original "Curhaus" (health spa), built in 1899, has been transformed into a luxury-class
city resort in Switzerland. In the process, the hotel's glittering past and vibrant future
have been fused together, as reflected in the architecture by Foster and Partners, the
interior design by United Designers and the spa concept by Sylvia Sepielli. The Dolder
Grand 5 star hotel & spa is part of the Dolder Resort.

The Dolder Grand has earned the SQS ISO certification according to the 9001:2008
standard.

Mission

We anticipate and are sensitive to our guests' needs. \We exceed their expectations by
providing committed, highly personalized services. Our attitude towards them is
dynamic and forthcoming.

Our values
Our values describe our character, while tradition and the future define our values.
They are recognizable immediately in our attitude and our image.

genuine — proven
self-evident - exciting
exclusive — present

Our calling

An unwavering commitment to excellence in the way we carry out every service is at
the heart of all our thoughts and actions.

The feature that sets us apart and distinguishes us from the rest is our definition of
luxury in every service.

Ensuring our guests are perfectly happy makes us happy too.



